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ApolloMD began providing Radiology Services to West Georgia Health 
System (WGHS), a community hospital located in LaGrange, Georgia, in 
August 2009.  Prior to ApolloMD, the radiology department struggled 
with turnaround times, exams often went unread, and the remainder of 
the medical staff did not hold the most favorable opinion of the imaging 
department. 
 
ApolloMD’s impact on the department was immediate.  Within one 
month, turnaround times improved by 75%, and for the first time in 
history WGHS had 100% of exams completed within a 24 hour period.  As 
a result, volumes increased, and satisfaction surveys showed that the 
medical staff’s opinion of the radiology department had improved 
markedly. 

West Georgia Health System – LaGrange, Georgia 
Comparison of Pre and Post Metrics – Imaging 

2008 vs 2009 
 

“I must say that we are very excited about the impact that they are having, particularly at the physician-to-physician level.” 
 

Gerald Fulks, CEO 
West Georgia Health System 

 

Metrics

Providers

Overall 
Turnaround Time

Unread Exams

Volume

2008
(Pre-

ApolloMD)

1 Radiologist + 
Locums

475 min

95/day

58,000 reads

August 
2009

(ApolloMD)

2 Full-Time 
Interventional 
Radiologists

120 min

0

*Projected 
65,000

Overall 
ApolloMD 
Influence

Medical Staff 
Satisfaction

Turnaround 
improved by 75%

1st 100% 24 hr 
turnaround in 

history

12% increase in 
volume
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